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1. Visitthe IHI Education Platform.
2. Signin with your MylHI username and password.
3. From the homepage, select “Go to your Learning Center.”

Welcome to our new Education Platform. Need help? We've created a guide with links and instructions for frequently asked questions.
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Welcome to IHI Learning
and Education

Go to your Learning Center Browse Catalog Launch: Africa Forum: Day
1

4. Under the default “Current” tab, find the sessions that you attended. Select
“Launch” next to the session that you would like to claim.

Welcome to our new Education Platform. Need help? We've created a guide with links g
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5. Select the Post Program Survey at the bottom of the Table of Contents
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Post-Program Survey
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QI Theory to Action OCC Spring 2021: All Learner Call 3

© QI Theory to Action OCC Spring 2021: Post-Course Check-in

6. Click start to begin the Survey

E Moving QI from Theory to Action OCC - Spring

2021

Lesson 1: Foundational Framew:
I Improvement

= & 0l Theorv to Action OCC Sorina 2021: Kick-off Call

Post-Program Survey

7. Provide your feedback for each question and click “Submit Test” once you are

complete.
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Learning > Moving QI from Theory to Action OCC: March 2021 > Moving QI from Theory to Action OCC - Spring 2021 > Post-Program Survey

Post-Program Survey

1 of 15* After attending this program, please rate your ability to: Describe and use foundational frameworks for improvement.

Excellent Very Goad Good Fair Poor

& ® ° ® °

* Must be completed
20of 15% After attending this program, please rate your ability to: Formalize plans to improve something meaningful in your local setting.

Excellent Vary Goad Good Fair Poor

& ° ° ° °

* Must be completed
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(@) ¥ou are currently taking a test_Click ) to navigate Course Contents instead
? d Submit Test

8. Select “Return to homepage and then proceed back to the Learning Center in

Step 3.”
[

=[] TheBasic Elements of a fun Chart

- j Four Rules for Interpreting Run Charts

Learning > Moving QI from Theory to Action OCC: March 2021 > Moving QI from Theory to Action OCC - Spring 2021 / > Post-Program Survey

Post-Program Survey
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Your submission has been accepted.
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# Return to homepage
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9. Under the “Completed” tab, select “Claim Credits.”
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10.Make your selection(s) and click “Submit.”
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11.Confirm your credit selection.

Please confirm your credit selection
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12.Select the link titled “Print certificates, view your course history and claimed

credits in My IHL."
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13.Click the linked credit type beside your selection. Please note that it can take up
to 24 hours for the certificate to populate.
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Status
Active

Membership(s)

There are no records.

Continuing Education Credits

Please note that we are experiencing a delay with our certificates and are working with vendors to fix
this right now. Thank you for your patience and understanding! If you are experiencing other issues,
please review our O with answers to frequently asked questions

Thank you for your understanding and interest in IHI

Continuing Education
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Date ProductCode Program Credit Type Credits
Congress A1: The Virtual Visit:
Managing an gl Nursing
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Care Setting (May 12, 2021)

14.The certificate will display on a new page. A PDF copy can be downloaded by

selecting the small red PDF icon as shown below.
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