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Dear [SUPERVISOR’S NAME],

I would like to participate in the Institute for Healthcare Improvement (IHI)’s Human Factors in Action program. This ​professional development program will give me the tools to reduce medical errors by using human factors and giving me the opportunity to deliver better patient care. Human factors boost work processes, enhance patient safety, reduce inefficiencies, and improve quality. As healthcare delivery becomes increasingly more complex, human factors engineering has proven to be a powerful approach for proactively reducing harm. 
This course includes six 60-minute online sessions led by expert faculty with real-world experience in human factor engineering. In addition to large group learning, you will have opportunities for optional coaching sessions following each live session.
Live-virtual sessions from 1:00 PM – 2:00 PM ET:
	Session 1: February 25, 2026
	Session 4: March 18, 2026

	Session 2: March 4, 2026
	Session 5: March 25, 2026

	Session 3: March 11, 2026
	Session 6: April 1, 2026



Coaching sessions from 1:00 PM – 2:30 PM ET:
	Session 1: February 27, 2026
	Session 4: March 20, 2026

	Session 2: March 6, 2026
	Session 5: March 75, 2026

	Session 3: March 13, 2026
	Session 6: April 3, 2026




Over the course of the six-week program, I will learn to:

1. Summarize the core principles of safety science and human factors and how these principles apply to healthcare.
2. Adapt and experiment with real-world scenarios using human factors tools and principles.
3. Apply the socio-technical systems model.
4. Analyze how work-system elements interact to create safe/unsafe conditions.
5. Identify system hazards and examine solutions to support the way humans work and empower teams to deliver high-quality care.
6. Integrate a team-based approach for evaluating technologies for procurement.
7. Apply a human factors team-based approach to the FMEA process, task analysis, and heuristic evaluations.
8. Compare, contrast and address work-as-imagined and work-as-done.
9. Describe the factors that make a solution effective, sustainable, and feasible in healthcare.
The cost of attendance is $1,295. 
This program is approved to provide 6 credits for physicians, nurses, pharmacists, Certified Professional in Patient Safety (CPPS) recertification, and Certified Professional in Human Factors in Health Care (CPHFH) recertification.
Thank you for considering this investment in our organization and my professional development. I look forward to discussing this with you at your earliest convenience. 

Best,
[YOUR NAME]
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Dear [SUPERVISOR’S NAME],     I would like to   participate in t he Institute for Healthcare Improvement (IHI)’s   Human Factors in  Action   program .  This  professional development program will  give me  the tools  to   reduce medical  errors   by using human factors and giving me the opportunity to  deliver better patient care. Human  factors boost work processes, enhance patient safety, reduce inefficiencies, and improve quality. As  healthcare delivery becomes increasingly more complex, human factors engineering has proven to be  a powerful approach fo r proactively reducing harm.     This course includes six  60 - minute   online sessions led by expert faculty with real - world experience in  human factor engineering . In addition to large group learning, you will have  opportunities for  optional  coaching sessions following each live session.   Live - v irtual  s ession s   from  1 :00 PM  –   2 :00 PM   ET :  

Session 1:  February 25 , 2026  Session 4:  March 18 , 2026  

Session 2: March 4, 2026  Session 5: Ma rch 25 , 2026  

Session 3:  March 11 , 2026  Session 6:  April 1 , 2026  

  Coaching   s ession s   from  1 :00  P M  –   2 : 3 0  P M ET :  

Session 1:  February 2 7 , 2026  Session 4:  March  20 , 2026  

Session 2: March  6 , 2026  Session 5: Ma rch  7 5 , 2026  

Session 3:  March 1 3 , 2026  Session 6:  April  3 , 2026  

    Over the course of the  six - week   program ,  I will learn to:     1.   Summarize the core principles of safety science and human factors and how these principles  apply to healthcare.   2.   Adapt and experiment with real - world scenarios using human factors tools and principles.   3.   Apply the socio - technical systems model.   4.   Analyze how work - system elements interact to create safe/unsafe conditions.   5.   Identify system hazards and examine solutions to support the way humans work and  empower teams to deliver high - quality care.   6.   Integrate a team - based approach for evaluating technologies for procurement.   7.   Apply a human factors team - based approach to the FMEA process, task analysis, and  heuristic evaluations.   8.   Compare, contrast and address work - as - imagined and work - as - done.   9.   Describe the factors that make a solution effective, sustainable, and feasible in healthcare.  

