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Getting Started

An paid annual group subscription is required for the IHI Open School in collaboration with
Hamad Medical Corporation. To access the IHI Open School online courses, as well as to earn
continuing education credits for completed courses, users must register by creating an IHI User
Account.

The IHI Open School in collaboration with Hamad Medical Corporation includes the |3-course
curriculum in Arabic and English for the IHI Open School Basic Certificate:

e Quality Improvement (QI 101-105)

e Patient Safety (PS 101-105)

e Triple Aim (TA 101)

e Person- and Family-Centered Care (PFC 101)
e Leadership (L 101)

Please visit IHl Open School Partnerships for more information.

Create an IHI User Account

I. Create your account at ihi.org.

2. Change the language preference in the Google Translate widget (upper right corner) to
display Arabic, otherwise text will display in English by default.
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3. You will be prompted to provide an email address as a username and to complete the
profile information. Your email address will be your username for ihi.org. IHI will never
share your email address without your permission. [All fields noted with an asterisk(*) =
required fields.] Arabic alphabet and special text characters cannot be used.
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4. Important notices for account creation:
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By registering. you confirm that you socep
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COMTACT INFORMATION

Signed up already? Sian In

Please enter this information a you woulkd fiks 1t 1o sppesr in pnt and digital

riptions when you participate in futtre IHT events
“First name Rogueed

“Last name Requeed

Wehen entering s rganization please avodd the use of acronym and abGrenations

“Emall Roquersed

Moksile phone

e Please choose a username/email that you will remember.

IHI cannot update a username once one has been assigned. Users are required to
update their own profiles and/or use the password reset function. Refrain from
creating multiple accounts for optimal results. Multiple profiles in the My IHI portal
may result in difficulties with course tracking for individual and group subscribers
and problems with individual user’s profiles.

e By creating an IHI User Account, you confirm that you accept IHI's Terms of Use and

Privacy Policy.

Your name, organization, and organization type will be visible to the public if you

participate in certain site features. Contact information will be used for enrollments
in IHI programs and other interactions with IHI. If you use certain features of ihi.org,

IHI may make some of your personal contact information publicly available. (See

Terms of Use for details.)
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Having trouble creating an account?

Please contact the HMC Open School Contact directly for assistance to email to
Hamadopenschool@hamad.qa
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Begin Your Learning: Access IHI Open
School Courses

The IHI Open School in collaboration with Hamad Medical Corporation is available as a paid
group subscription with an annual fee. Once the group subscription is purchased by your
organization, your organization will provide you with the group access code.

The IHI Open School in collaboration with Hamad Medical Corporation group subscription
includes the |3-course curriculum in Arabic and English for the IHI Open School Basic
Certificate: Quality Improvement (QI 101-105), Patient Safety (PS 101-105), Triple Aim (TA 101),
Person- and Family-Centered Care (PFC 101), and Leadership (L 101). Learners must select one
language to complete all course work. English or Arabic, it is important to complete all courses
in the same language to receive the final credit certificate. Taking courses from different
language curriculums will prohibit proper certification.

Please visit IHl Open School Partnerships for more information.

How to Use the Access Code

The access code is required prior to signing in to the IHI Open School learning platform. Only

designated administrators of the organization’s account will be provided with the access code.
IHI does not provide individuals with the access code. If you have questions about the access

code, please contact the Hamad Open School Contact directly for assistance.

l. Go to IHI Education Platform and log in.

2. Once you are logged in, select “Browse Catalog.”

My IHI |
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[ Learn More |

Go to your Learning Center Browse Catalog
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3. In the upper right corner of the page, you will see a box titled “Enter Access Code.” Enter
your access code in that field and press the “Submit” button.

ed a group subscription,
P ke

Browse Catalog > Open School Courses > Open School; Hamad Partnership

Open School: Hamad Partnership
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Note: Please input your access code before attempting to enroll in a course. If you enroll in a
course before entering the access code, that course will not appear on your organization's reports.

4. Once you see a green bar on the top of the screen acknowledging your successful input of a
valid code, all IHI Open School courses available with your organization’s group subscription
will be listed with an “Enroll” button.

PFC 101: Introduction to Patient-
Centered Care - English m
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5. Click the “Enroll” button to enroll in a course.

PFC 101: Introduction to Patient-
Centered Care - English

ONLINE
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6. After enrolling in a course, return to your Learning Center and click “Launch” to begin the

course.
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Begin Taking Online Courses

The course content is available in Arabic and English.

Use the “START HERE” section at the beginning of each lesson for information and

directions for the new features.

The prompts for course activities are new, opening in dynamic pop-up windows.

Important: You will need to disable your browser’s pop-up blocker to view the prompts for

course activities.

To leave the course, click the “Exit” button located at the top right of the browser

window.

l £ Previous ‘ [ Next 3 ]

PFC 101: Introduction to
[ Patient-Centered Care -
English
I
I- 3 PFC 101 ENHD

1. START HERE - Tasks
to complete first

[j 2. Begin Lessons
& Lessons

D Open School Post-
¥ Course Survey

[J PFC 101 ENHD

*IMPORTANT TO NOTE FOR SUCCESSFUL COURSE COMPLETION*

1. In order to successfully complete this course and get credit, you must move sequentially through the
menu and view all material on every page. Be sure to read/scroll all the way to the end of each page or the
page will not be marked as successfully completed.

Please start at the top of the menu and complete in this order:

1. START HERE - Tasks to complete first
2. Begin Lessons

3. Open School Post-Course Survey

N

. We also recommend ensuring that you have a stable internet connect before beginning. Any service
disruption or time outs will cause some course progress to be lost or not saved

@

Do not leave the course window open when you are not actively progressing through the course as you
could lose course progress due to timing out. If you have to step away from completing coursework, be
sure to exit the course properly so your progress will be saved. You can then relaunch a new session
when you return,

£ Previous l [ Mext ¥ ]

558 palall dgmaall e Sl J g datlia
wa el dsa PFC 101

~ [ PFC101ARHD

L ] o gliaall sl - L Lot
b2

a A s

A ity ol e L s
4s gl

O
D
L P
]

[J PFC 101 ARHD

sl L 01 g il

ihi.org 10



IHI Open School User Guide for Hamad Medical Corporation

Instructions for Administrators

Reporting Dashboard and User Subscription Management

The IHI Open School learning management portal for Hamad Medical Corporation includes a

reporting dashboard that provides designated group subscription administrators with viewing

and reporting access.

e Group subscription administrators may view a dashboard for the organization’s

subscription.

e Subscription information includes the number of seats available, number used, number

remaining, and the expiration date.

Open School Subscription Dashboard

©Open Schoal Hamad Group 50 seat (75470)

Subscription Overview: test o
20240207 Open School Hamad Group
50 seat 2024 - 2025

Available: 50

Remaining: 47
Expiration: 01/31/2025 23:50
Export list of Activated Subscriptions

Reporting Parameters
Enrollment Start

Completion Start:

Status

Enroliment End

Gompletion End:

= Export Report (csv)

@ PsS 101: Introduction to
Patient Safety - Hamad
Arabic

Completed: 0
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ezl 2l
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@ PS 101: Introduction to
Patient Safety - Hamad
Arabic

e Reports (in .CSV format) provide information on users who have participated in the

subscription and the courses in which they have enrolled.

e Graphs provide a summary of the courses accessed by users for specified time periods.

Open School Subscription Dashboard

Open Scheol Hamad Group 50 seat (75470)

Subscription Overview: test org
20240207 Open School Hamad Group
50 seat 2024 - 2025
Available: 50
Used: 3
Remaining: 47
Expiration; 01/31/2025 23:59
Export list of Activated Subscriptions

Reporting Parameters
Enroliment Start:

Completion Start

Status

@ PsS 101: Introduction to
Patient Safety - Hamad
Arabic

Not Started
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in Pre In Progress
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Completion End:

-~ e Export Report (csv)
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Tips and Important Information

Update Contact Information

Go to the “About Me” section of the My IHI portal to update your contact email and other
personal information.

e Loginto-.
e Click on the pencil icon in the “My Details” box to edit your information.

*Please note that this will only update the email address in your contact information, not the
username for your IHI User Account. Once a username has been assigned it cannot be updated,
so please be sure to create a username that you will remember. If you decide to create a new
account, we will not be able to merge multiple accounts together.

Find Certificates of Completion

Before you can download and save or print your certificates, you must first claim credits for the
courses you have completed.

e Go to the IHI Education Platform and click on the “Completed” tab.

e Click on the yellow “Claim Credits” button and select the credits that pertain to you and
your field of study.

e After credits have been claimed, you can find your certificate in the “Credits” tab of the

My IHI portal.

For additional information, please visit the “Claiming Credits” web page.

[*Note: Use the Google Translate widget (located in upper right corner) to translate the web
page content into Arabic or other languages.]

Open and Save/Print a Certificate of Completion

e After credits have been claimed, you can find your certificate in the "Credits" tab of the

My IHI portal.
e Click on the credit type to open a certificate, then click on the red Adobe icon in the top

left corner of the certificate to open and save or print it.

For additional information, please visit the “Claiming Credits” web page.

Claim the Certificate of Completion for the Required Courses

e Navigate to the “Completed” tab of your Learning Center on the IHI Education Platform.

e After completing all 13 courses: In the “Completed” tab, a |14th item will appear titled “IHI
Open School Basic Certificate English.” Scroll until you find this item and click the “Claim
Credits” button.

ihi.org 12
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o Note: The Basic Certificate may not be the first item that appears on the “Completed”
tab, as it appears in the screenshot below. You may have to scroll to find it. If you do

not see this item listed, please verify that you have completed all |3 courses required
for the certificate (PS 101-105, QI 101-105, PFC 101, LIOI, TA 101).

e Check the box to select the credit type and then click “Submit.” A pop-up will appear
asking you to confirm your selection.

e You will return to your Learning Center.

e To find your certificate, visit the Certificate Center within the Learning Center, accessed
by clicking “Print Certificates, view your course history and claimed credits in My IHI”
located underneath the “Completed” tab in the Learning Center.

e Once you have navigated to the Certificate Center, scroll down until you find the “Open
School Basic Certificate English.”

o Note: The name of the certificate has changed to “Open School Basic Certificate
English,” which is the same as “Basic Certificate in Quality and Safety.”

e To create a printable/downloadable certificate click on “Credit Type.”
e On the next screen, click the button just above your certificate to download a PDF of

your certificate.

Claim Individual Certificate for Course Completion

e Navigate to the “Completed” tab of your Learning Center.

e Click on the yellow "Claim Credits" button next to the course for which you want to claim
credits.

e Select the credits that pertain to you and your field of study.

e Click “Submit” and confirm by clicking “Yes.”

e After credits have been claimed, you can find your certificate in the “Credits” tab of the
My IHI portal.
You will need to repeat this process for each course you complete. You can select multiple

credit types, but please be sure to only select the ones that pertain to you. One certificate will be
generated for each credit type selected.

Credits

You can claim a different type of credit by returning to the course and claiming the credits for
the course once again. After you click the “Claim Credits” button and select the new credit type.
The new credit type should appear as a certificate in your Certificate Center.

Claiming credits is final, thus we are unable to remove CEUs from a user’s account once course
credits are claimed.

Users have | year to claim credits from the date the course was completed. It is important to
claim credits soon as possible.

ihi.org 13
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Other Important Information

Certificate Date

The dates listed in the “Credits” tab are the dates of when you enrolled in the course, not when
you were awarded the certificate of completion. When you open the certificate by clicking on
the credit type, you will see that the certificate is dated from the date of enrollment to the date
of when the certificate was awarded.

Course Not Showing as Completed

If your course has not been marked as completed, this means there is a module or lesson that
is incomplete. Please go to the “Current” section of your Learning Center and click on the name
of the course. This will pull up the assignments for that course. If an assignment does not have
a green check marlk, click on the name of the assignment and scroll all the way up and down the
page to ensure the system recognizes this page has been read in full.

The following is a sample of how to check for course completeness. This review can also be
done in a private browser window for improved performace:

e Go to “START HERE — Tasks” to complete the first assignment.

e Select one of the lessons (Lesson |, for example) and check the following:

o Ifthe IHI Open School post-course survey does not have a green check mark next to
it, click on the survey to launch and complete it.

o If the “Lessons” section has a red exclamation point, this means that there is an
incomplete lesson. Click on the “Lessons" link, then on the three lines at the top left
corner within your course to open the course menu. Here you will see the progress
bar at the top and a list of each lesson below it. The lessons that have been
completed will have a grey check mark next to them, while the ones that are
incomplete will not. Click on the name of the incomplete lesson to launch and
complete it.

ihi.org 14
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Open School Survey Is Locked

e Before you can move onto the post-course survey, you must complete all lessons in the
course.

e Go to the “Current” section of your Learning Center, click on the name of the course, and
assignments for that course will be listed. If the “Lessons” section has a red
exclamation point, this means that there is an incomplete lesson.

e Click on the “Lessons" link, then on the three lines at the top left corner within your
course to open the course menu. Here you will see the progress bar at the top and a list
of each lesson below it. The lessons that have been completed will have a grey check
mark next to them, while the ones that are incomplete will not. Click on the name of the

incomplete lesson to launch and complete it.

PS 107 lnroduction to
Patient Satity - Hamad <
Aeatic

COMPLET

Health Inequities Are Global

Health inequitics are not unique to the United 5

Fiealth inequities are not unique 1o the United states]

i s vt bl St i b ey

Pop-up Message/Pop-up Blocker

The pop-up message is no longer relevant and the IHI IT team is currently working to remove
that message. Please click "OK" or “Next” button to dismiss the message. Your content should
load. If the course content doesn’t load, check your pop-up blocker.

To disable your pop-up blocker:*

e Right click on the red pop-up blocker icon located on the right-side of the search bar.
e Select the option to “Always allow pop-ups.”

e Select “Done.”
*These instructions are available in the “START HERE” section of each course.

More detailed instructions for specific browsers are available at the following links:

e Chrome: Block or allow pop-ups in Chrome - Computer - Google Chrome Help

e FireFox: How do | disable a Pop-up blocker? | Firefox Support Forum | Mozilla Support

e Safari: Block pop-up ads and windows in Safari - Apple Support

ihi.org I5
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Course Default Display Size

The course display’s default size cannot be enlarged. You can do one of two things to expand
the viewable browser window area for the course:

e Click the hamburger icon to close the course progress menu.

e Click the white arrow on the left to close the left menu bar.

Unable to Access Courses/Courses Not Loading

You may need to verify whether your Internet browser is set to load the courses.

e Log in to the IHI Education Platform.

e Click the circular “Profiles and Settings” icon in the upper right (i.e., the circle containing

the initials of your name) and then select “Settings.”
e Click on “Is My Browser Supported?” This window will then display whether your settings

are supported. If they are not supported, please update your settings, and then access

the site again.

ihi.org 16
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Accreditation and Continuing Education
Credits

In support of improving patient care, the Institute for
Healthcare Improvement is jointly accredited by the
A Accreditation Council for Continuing Medical Education
." (ACCME), the Accreditation Council for Pharmacy Education

(ACPE), and the American Nurses Credentialing Center
JOMTLY accaenmen provinez-  (ANCC), to provide continuing education for the health care

INTERD RO PESEHON AL COMTINUSG EDLEATION team.

IHI Open School courses are approved to provide continuing professional development credit
for physicians, nurses, pharmacists, and both Certified Professional in Healthcare Quality
(CPHQ) and Certified Professional in Patient Safety (CPPS) recertification.

For Hamad Medical Corporation users, a DHP licensed practitioner can claim Category 2—Self-
Directed Learning—Clinical Practice—Completing Self-Learning Modules by uploading their
certificate to the CPD ePortfolio.

Claim Credits and Print Certificates

I. After completing the course, navigate to “Open School Post-Course Survey.”
‘ ACUVILY Have igievalit innancial 1Sid@uuinsiips) w aisviuse wil

compani primary busi is producing, marketing,

= Additional Resources
or distributing health care products used by or on patients.

Lesson 3 Assessment

* CONCLUSION

= Open School Post-Course — CONTINUE
Survey

\1) 1. LUIUITIDIE ACCIUETIL INIVESUYALUUIT DUAIU. FEPUIL VUIUIIIE 1 AUL

= i ) Columbia Accident Investigation Board; 2003.

TN ()

= el gt (@ S wld
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2. Complete the survey and click “Submit.”

- 2. Begin Lessons

Question

[ Lessons 100f 10

[ 3 OsenSchoolPost -
Eouce Sty This course will now appear as “Completed” in your Leaming Center, where you can go 1o
claim your certificates and continuing education. (Note: You must view all the lesson

content to be counted as "complete.”) Detailed instructions to claim credits are available
here.

Contact Us | About | Privacy | Terms

All rights reserved.

3. Confirm your selection by clicking “Yes” on the pop-up.
4. Click “Return to Learning Center.”

Congratulations

You have successfully completed activity 2023 Forum
SP01: Coaching Leaders in Improvement: Unwrap the Story
by Asking Questions and Listening (December 12, 2023).

Z Write a review

— Return to Learning Center

Are you sure you wish to complete your submission?

ihi.org 18



IHI Open School User Guide for Hamad Medical Corporation

5. Under the “Completed” tab, select “Claim Credits.”

el 50

Learning Center

llall - jaia ozl

adeill volus i o =
1 duagluill Balall H
PS 101: Introduction to Patient Safety - i—g.-f udfi Jﬂiﬂ’
Hamad Arabic DA J‘w_.57
)
1 8.8 & & i

-:w@u_'

6. Make your selection(s) and click “Submit.”

swoy allkall
Credit Type Credit Value  Claim
International General 125 (n]
WS Physician Internet enduring activity 1.25 o
Certified Professionals in Healtheare Quality 125 (w]
Nursing Contact Hours 125 8]
Pharmacist CPE 125 o
CPPS Recertification 125 0

Current - Completed Submissions

Search Learning ltems

1 Learning ltem

=
Q =

PS 101: Introduction to Patient Safety -

D Hamad Arabic
Online

.

Claim Credits

Credit Type

Internationa! General

US Physician Internet enduring activity
Certified Professionals in Healthcare Quality
Nursing Contact Hours

Pharmacist CPE

CPPS Recertification

o2y [l K

7. Confirm your credit selection.

Please confirm your credit selection

apoyll izt 38l o

View Submissions | View Caurse

Credit Value
125
125
125
125
125
125

Claim

o0o0oD0o0o0

Satisfied and
Completed on
02/15/2024 18:57

W Cenes

[ Baok [ sumt K]
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8. Navigate back to the “Completed” tab. Select the link titled “Print certificates, view your
course history and claimed credits in My IHI.”

Learning Center al=ill 35 1o

Current Completed Submissions Wi jie Sleanall

‘_Print certificates, view your course history and claimed credits =) Print certificates, view your course history and claimed credits

in My IHI. in My IHL.
Search Learning Items Q = pledl polie o Q =
1 Learnina Item : 1 drouleill 33lall :

9. Click the linked credit type beside your selection. Please note that it can take up to 24
hours for the certificate to populate.

ABOUT ME  SUPPORT MY PARTICIPATION PREFERENCES MY MATERIALS CREDITS

PRESENTER  FACULTY  WORKSPACE

Continuing Education Credits

If you are experiencing any issues, please review our Open School Knowledoe Base with answers to

frequently asked questions.

Continuing Education

I o 2. 3 -4 5 6 7w Page:| 1 |of7 E Page size:| 2C tem 110 20 of 138
‘ i Change

Show all 138
Date ProductCode Program Credit Type Credits

2023 Forum SPO1:
Coaching Leadersin
Improvement: US Physician

12/16/2023  2023ForumSP01 ; m 1.00
Story by Asking Questions (Course)

and Listening (December
12, 2023)
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10. The certificate will display on a new page. A PDF can be downloaded by selecting the

small red Adobe PDF icon as shown below.

M=% Your IHI Portal

Sign In/Sig

MY ACCOUNT KNOWLEDGE BASE MEMBERSHIP  EDUCATION  CONTACT

i 1 of 1 Pl Find | Next

ihi.org 21



IHI Open School User Guide for Hamad Medical Corporation

Upload Credits to CPD ePortfolio Accreditation System
(if applicable)

Is¢Step —
Signing in S|gn In

User must enter URL as https://accreditation.moph.gov.ga in the browser address bar to

login to National CME/CPD Accreditation system.

Alternatively, user can access through DHP website (https://dhp.moph.gov.ga/) following

below steps.

» Enter URL as hitps://accreditation.moph.gov.ga/ in the browser address bar .

» Login page contains three different tab section for different users to login as “cpD
ePortfolio”. Click on the “CPD ePortfolic” tab section and enter your Username and
Password in text box and click on “Sign in” button (Refer below figure).

# (Check the Sign me in automatically (optional) (Only choose this option if you are logging
in from your personal computer).

i alalld__aml g 5B
Ministry of Public Haalth g
[T T ¥

Phasta ik thes it b P The et vz Thes et il s
e eohadfiched rimiance avery Thurcdag from L0 PRI (0 FM Kindy
plans ot sl m secnrdingly

CPDoPoriole  LHDL ok

0 U th EHHE Rsccteation et Crudantiote fos kg,

= CPD ePortfolio
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2" Step-
“Practitioner’s
Landing
Page”

Click the CPD
ePortfolio

@ View

a-License
Profila
CPD aPortfolio

Online Payment Receipts

+” Create and Submit Requests =

rd - H - [ ]

37 Step- Click Practitioner .
the Record
CPD activity Record CPD Activity

Add PDP Goal

Submit Credits to Renew License

Leave Details
In Category Category*
and choose
Category 2 Category 2 - Self-Directed Learning Activity -

B Save as Incomplete j Submit to DHP ﬂ Cloe
In sub- Category* Sub-Category®
category Category 2 - Self-Directed Learning Activity - --Select-- v
--Select--
Select Y —— L e Cinical Pracice |
.. Education and Training
Clinical Research and Quality Improvement
Practice
In CPD
activity Sub-Category® CPD Activity*
Clinical Practice - --Select-- v
Select
. --Select--
Completlng B Answering self-identified clinical guestions
self-learning Reading journals, books or monographs
Viewing podcasts or webcasts

modules Completing self-learning modules
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In Record Category* Sub-Category* CPD Activity*
CPD ACthlty Category 2 - Self-Directed Learning Activity - Clinical Practice v Completing self-learning mod:
Activity Type* Name / Title of Activity* Credits Awarded
-
Activity Completion® No. of Hours Spent *
)
@  Enter No. of Hours Spent and not credits
Describe the outcome or impact on your professional practice (Reflection)*
Describe the outcome or impact of the activity on
your professional practice (What did you learn?
What additional learning are you planning to
complet=? What changes are you planning 1o
implement in your practice?)
Document these self-learning activities in the CPD eportfolio or (where applicable) the provision of a transcript from a third party
Supporting Document/Certificate®
@  Upload Files With Extension pdf, jpg & jpeg only
Max File Resolution is : 2 MB
Upload the Supporting Document/Certificate®
certificate

here: and use
only 8 letter.
Otherwise,
the system
will not
receive it.

© Upload Files With Extension pdf, jpg & jpeg only
Max File Resolution is : 2 MB

Please select a file -

]
Click submit
button at the 1 Submit to DHP B Cloz=
bottom
Click th .
N © : | oA DHP Accreditation System Co

home button
to check if
the CPD is
accredited or
not
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CPD Cycle Credit Summary

In the CPD
Cycle Credit
summary —
automatically
the
accredited
CPD will be
reflected in
Category 2.

Category Total Credits
Category 1 39.23
Category 2 & 3 29.00
Required Credits NA
BB.25

$ Submit CPD Credits to Renew

Compliance Status

40 .

40

80

CPD Cycle Credit Summary m
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Resources

e |HI Open School
e |HI Open School Partnerships

e |HI Open School Frequently Asked Questions

e |HI Knowledge Base

e |HI Open School Continuing Education Credits

e National CME/CPD Accreditation System, Department of Health Professions, Ministry of
Public Health, State of Qatar: CPD ePortfolio Manual and CME/CPD Resources
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https://www.ihi.org/education/ihi-open-school
https://www.ihi.org/education/ihi-open-school/partnerships
https://www.ihi.org/education/ihi-open-school/frequently-asked-questions-faqs
https://my.ihi.org/portal/faq/portal/content/index.aspx?hkey=251fa91b-a096-46cb-820c-8013929d4e40
https://www.ihi.org/education/ihi-open-school/continuing-education-credits
https://dhp.moph.gov.qa/en/AccrdDocuments/QCHP%20_HCP%20User%20manual.pdf
https://dhp.moph.gov.qa/en/Pages/CMECPDResources.aspx
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