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This program consists of seven live online sessions, two in-person sessions, and self-paced activities to be completed outside of the live 
sessions. Self-paced activities between sessions are required. 
 
To receive a certificate of completion for this program, participants must attend all live sessions.  
 

Session Format Date  Time Session Topic 

Session 1 Live Online 11 February 2025 2:00 – 4:30 PM UK Quality Leadership 

Session 2 Live Online 5 March 2025 2:00 – 5:30 PM UK Quality Management 

Session 3 In-person 

London, UK 

1 and 2 May 2025  9:00 AM -5:00 PM UK Building the Case for Whole System Quality 

Session 4 Live Online 14 May 2025 2:00 – 4:30 PM UK Building an Improvement System 

Session 5 Live Online 12 June 2025 2:00 – 4:30 PM UK Quality Control 

Session 6 Live Online 8 July 2025 2:00 – 5:30 PM UK Quality Planning 

Session 7 In-person 

Scotland, UK 

16 and 17 September 

2025 

9:00 AM -5:00 PM UK Qualitative and Quantitative Data and 

Measurement  
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Session 8 Live Online 15 October 2025 2:00 – 4:30 PM UK Develop the Infrastructure 

Session 9 Live Online 5 November 2025 3:00 – 4:30 PM UK Closing and Celebration 

 


