
 

 

 

 

53 State Street 18th Floor, Boston, MA 02109             ihi.org 

Certified Professional in Human Factors in Health Care (CPHFH) 

Review Course Agenda 
January 14-15, 2025 | 12:00-4:00pm ET 
 

Day 1: January 14, 2025 
12:00-12:10pm ET Welcome, Introductions, and Icebreaker 

12:10-1:50pm ET Assess and Analyze 

1:50-2:00pm ET Break 

2:00-2:10pm ET Macroergonomics 

2:10-3:10pm ET Task Analysis 

3:10-3:20pm ET Break 

3:20-4:00pm ET Proactive Safety Methods 

 

Day 2: January 15, 2025 
12:00-12:10pm ET Welcome, Introductions, and Icebreaker 

12:10-1:40pm ET Design Process 

1:40-1:50pm ET Break 

1:50-2:30pm ET Solutions 

2:30-2:40pm ET Break 

2:40-3:30pm ET Research Methods 

3:30-4:00pm ET Test taking strategies | Question & Answer 
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