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Recertification y
AO01 Using Root Cause Analyses to Improve Diagnostic Safety 1.5 1.5 1.5 1.5 0 TBD 1.5
AO2 Doing Safety Differently in Heglthcare - A How-To Guide on Driving 15 15 15 15 15 TBD 15
Improvement in Complex Systems
AO3 Leading through Listening: Improvisational Communication Skills for 15 15 15 15 15 TBD 15
Improved Workplace Culture
AO4 Advancing High Re|labl|lt¥1 The Role of Psychological Safety in 0 15 15 15 15 TBD 15
Supporting Cultural Change
A05 Coaching for Action - Building Resilient Safety Learning Systems 1.5 1.5 1.5 1.5 1.5 TBD 1.5
AO6 Road Mapping an HRO Journey with Safgr Together: A National Action 15 15 15 15 15 TBD 15
Plan to Advance Patient Safety
BO1 Beyond the Surface: Unmasking Bias and Disparity in Patient Safety 1.5 1.5 1.5 1.5 1.5 TBD 1.5
Personal Experience to Professional Expertise: Using One Case of
BO2 Maternal Morbidity for Advocacy 0 1.5 1.5 1.5 1.5 TBD 1.5
BO3 How Co-Designing with Patients Improves Dlggnostlc Safety and QI 15 15 15 15 15 TBD 15
Results: Tools and Strategies
B04 What Matters Most: Transforming Care for Older Adults 1.5 0 1.5 1.5 1.5 TBD 1.5
Coaching for Action - Best Practices for PFAs/PFACs: Improve Patient
BOS Safety Using Patient/Family/Care Partner Co-Design 0 1.5 1.5 1.5 1.5 TBD 1.5
CO01 Re-imagining Safety Excellence (RISE) for Patient Safety 0 1.5 1.5 1.5 0 TBD 1.5
co2 From Strategy to Safety: Leveraging BaI'drlge and the National Action 15 15 15 15 0 TBD 15
Plan to Advance Patient Safety
Co03 Paddling Upstream Together — Notes from the Safety Il Frontlines 1.5 1.5 1.5 1.5 0 TBD 1.5
coa Trust: Strategies to Cultivate a High-Trust Culture for Sustained System 15 15 15 15 15 TBD 15
Improvement
CO5 Coaching for Action: Advancing Culture, Leadership, and Governance 15 15 15 15 15 TBD 15
for Safety
C06 The Business Case for Diagnostic Safety 1.5 0 1.5 1.5 0 TBD 1.5
CCo1 How to Implement‘ a Safety Program to Measgre gnd Improve 0.75 0.75 0.75 0.75 0 TBD 0.75
Diagnostic Excellence at Your Organization
DO Ambulatory Safety: Scaling and Sustaining Across a Regional Integrated 15 15 15 15 0 TBD 15
Health Network
D02 Developing a Framework for Workforce Iruury Reduction - Prioritizing 0 15 15 15 15 TBD 15
Violence Prevention
D03 Fostering a Safe EnV|r'onment: Str'ategle.s fo‘r Addressmg Workplace 0 15 15 15 15 TBD 15
Violence Against Minorities
D04 Building Trust Through Transparency: Leveraging Data to Enhance 15 15 15 15 15 TBD 15
Patient Safety
D05 Coaching for Action: Elevating Workforce Safety and Well-Being 1.5 1.5 1.5 1.5 1.5 TBD 1.5
FSO1 The Patient and Care Partner Voice Matters 0.75 0.75 0.75 0.75 0 TBD 0.75
FS02 Care Operating Systems: Br‘ldglng fch‘e Gap For I?mbeddmg Quality and 0 0 0 0 0 0 0.75
Safety Within Clinical Operations
Project PIVOT: Innovating Patient Centered Patient-reported Measures
RSO0 to Improve Patient/diagnostic Safety, Experience & Engagement for 0.75 0 0.75 0.75 0 TBD 0.75
Populations that Experience Marginalization
RSO1 Adapting the [HI Nat!onal Action Plan: Famlly 'Partnershlps and 0.75 0.75 0.75 0.75 0 TBD 0.75
Strategies for Safer Care Transitions
RS02 Mythology of Safety 0.75 0.75 0.75 0.75 0 TBD 0.75
SFO1 Certified Professional in Patient Safety (CPPS) Review Course 7 7 7 7 0 TBD 7
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SF02 Certified Professional in Human Factors in Healthcare (CPHFH) Review 7 2 2 2 0 TBD 2
Course
SPO1 Dan Heath - Reset: How to Change What's Not Working 1 1 1 1 1 TBD 1
Embedding Safety into Everyday Work: What's “Old”, What's “New"”, What
SP02 Matters? Presented by IHI Lucian Leape Institute ! ! ! ! 0 TBD !
SP03 Al in Health Care Safety 0.5 0.5 0.5 0.5 0 TBD 0.5
SPo4 From Blueprint to Breakthrough: How We Use Safer Together to 0.75 0.75 0.75 0.75 0 TBD 0.75
Transform Safety
SPO5 Leveraging a Dynamic Clinical Effe(?tlveness Management System to 0.75 0.75 0.75 0.75 0 TBD 0.75
Improve Patient Safety




